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to determine whether the record has
such value;

(7) To another agency or to an instru-
mentality of any governmental juris-
diction within or under the control of
the United States for a civil or crimi-
nal law enforcement activity author-
ized by law: Provided, The head of the
agency or instrumentality has made a
prior written request to the Assistant
Administrator of Administration or
the Privacy Liaison Officer, specifying
the particular record and the law en-
forcement activity for which it is
sought;

(8) To a responsible person pursuant
to a showing of compelling cir-
cumstances affecting the health or
safety of an individual if upon such dis-
closure notification will be transmit-
ted to the last known address of such
individual;

(9) To either House of Congress, or, to
the extent of a matter within its juris-
diction, any committee or subcommit-
tee, or joint committee of Congress, or
subcommittee of such joint committee;

(10) To the Comptroller General, or
any of his/her authorized representa-
tives, in the course of the performance
of the duties of the General Accounting
Office;

(11) Pursuant to an order of a court of
competent jurisdiction or;

(12) To a consumer reporting agency
in accordance with section 3711(f) of
title 31.

§ 215.11 Fees.

(a) The only fees to be charged to or
collected from an individual under the
provisions of this part are for copying
records at the request of the individ-
ual.

(b) No fees shall be charged or col-
lected for the following: Search for and
retrieval of the records; review of the
records; copying at the initiative of the
Agency without a request from the in-
dividual; the first 100 pages; and first-
class postage. However if special han-
dling or other than first-class mail is
requested or required, the costs shall
be added to the basic fee.

(c) The copying fees prescribed in
paragraph (a) of this section are:

Ten (10) cents per page. Twenty (20) cents
per page of computer printout.

(d) Payment may be in the form of a
check, bank draft on a bank in the
United States, or postal money order
payable to the Treasurer of the United
States.

(e) A receipt for fees paid will be
given only upon request.

(f) A copying fee totaling $15.00 or
less shall be waived but the copying
fees for contemporaneous requests by
the same individual shall be aggre-
gated to determine the total fee.

(g) A fee may be reduced or waived by
the Privacy Liaison Officer.

§ 215.12 Penalties and remedies.

The provisions of the Act relating to
penalties and remedies are summarized
below:

(a) An individual may bring a civil
action against the Agency when the
Agency:

(1) Makes a determination not to
amend a record in accordance with the
individual’s request;

(2) Refuses to comply with an indi-
vidual’s request pursuant to 5 U.S.C.
552a (d)(1);

(3) Fails to maintain a record con-
cerning an individual with such accu-
racy, relevance, timeliness and com-
pleteness as is necessary to assure fair-
ness in any determination relating to
the qualifications, character, rights, or
opportunities of, or benefits to the in-
dividual that may be made on the basis
of such record, and as a result thereof
a determination is made which is ad-
verse to the individual; or

(4) Fails to comply with any other
provision of section (d) of the Act in
such a way as to have an adverse effect
on an individual.

(b) The court may order the correc-
tion or amendment of the records, may
enjoin the Agency from withholding
the records, may order the Agency to
produce any records improperly with-
held, and may assess attorney’s fees
and costs.

(c) Where a court of competent juris-
diction makes a determination that
the Agency action was willful or inten-
tional with respect to 5 U.S.C. 552a
(g)(1) (c) or (d), the United States shall
be liable for actual damages of no less
than $1,000, the costs of the action, and
attorneys’ fees.
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